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COVID-19 support and guidance

Information for employers to share with staff, clients and consumers

COVID-19 has had a huge impact on the immediate and future finances of people, individuals and communities - affecting everyday income and outgoings
and short and long term savings and investments.

We have clear and helpful money guidance to support your staff, clients and consumers during this difficult time.

Consumer
group

Online content — English

Online content - Welsh

Video content — English only

Employed On furlough https://www.moneyadviceservice.org. https://www.moneyadviceservice.org. Link to YouTube video here
uk/en/articles/employed-and- uk/cy/articles/cyflogedig-a-furlough/
furloughed/
Employed  Sick or self-isolating https://www.moneyadviceservice.org. https://www.moneyadviceservice.org. Link to YouTube video here
uk/en/articles/employed-off-sick-or- uk/cy/articles/cyflogedig-i-ffwrdd-yn-
self-isolating/ sal-neun-hunan-ynysu/
Self- Financial help for lost  https://www.moneyadviceservice.org. https://www.moneyadviceservice.org. Link to YouTube video here
employed  business income uk/en/articles/self-employed- uk/cy/articles/hunangyflogedig-help-
financial-help-if-youve-lost-business- ariannol-os-ydych-wedi-colli-incwm-
income/ busnes/
Self- Sick or self-isolating https://www.moneyadviceservice.org. https://www.moneyadviceservice.org. Link to YouTube video here
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Students General guidance Link to Facebook video here
All Help with your https://www.moneyadviceservice.org. https://www.moneyadviceservice.org. Link to YouTube video here
mortgage and other uk/en/articles/help-with-mortgage- uk/cy/articles/help-gyda-ad-daliadau-
loan repayments and-loan-repayments/ morgais-a-benthyciad/
All Help with your rent https://www.moneyadviceservice.org. https://www.moneyadviceservice.org. Link to YouTube video here
and other bills uk/en/articles/help-with-your-rent- uk/cy/articles/help-gydach-rhent-a-
and-other-bills/ biliau-eraill
All Savings To be published shortly To be published shortly Link to YouTube video here
All What type of worker https://www.moneyadviceservice.org. https://www.moneyadviceservice.org.
are you? Financial uk/en/articles/what-type-of-worker- uk/cy/articles/sut-fath-o-weithiwr-
help during the are-you/ ydych-chi/
coronavirus outbreak
Key links

e Coronavirus Hub
https://www.moneyadviceservice.org.uk/en/hub/coronavirus-support

e COVID-19 and your money YouTube playlist
https://www.youtube.com/watch?v=bov7VNaYz4g&list=PLCBP-hOvc07GfLIDnvFuo61NInalScAtX
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